RISKPARTNERS (PTY) LTD

GENERAL INFORMATION

STATUTORY
NOTICE

in terms of the Financial Advisory
& Intermediary Services (FAIS) Act

Registered name
Registration number
VAT number

FAIS license number
FAIS license category
Website address
Physical address

Postal address

Telephone number
Fax number

Edge Risk Partners (Pty) Ltd
2013/088929/07

4240263402

45519

Short Term Insurance, Commercial Lines
www.edgerisk.co.za

A9 Wild Fig Business Park
1494 Cranberry Street
Honeydew Extension 19

2170

P O Box 139

Honeydew

2040

011 794 2550

086 584 6123

Any changes to the above information will be communicated to you in writing.
The latest version of the Statutory Notice is also available on Edge Risk’s website at www.edgerisk.co.za

Edge Risk Partners (Pty) Ltd
Representative

Client name
Contact name
Email address
Landline number
Cell phone number
Physical Address

Sumintra Damba
Director
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COMMISSION EARNED

Alliance Global Corporate & Specialty South Africa Ltd

New policies * 12% on policies with premiums below R 400,000 per annum
* 15% on policies with premiums below R 1,000,000 per annum
* 18% on policies with premiums in excess of R 1,500,000 per annum

Coface South Africa Insurance Company Ltd

New Policies * 12.5% on policies with premiums below R 500,000 per annum
* 15% on policies with premiums between R 500,000 and R 1,000,000 per annum
* 18% on policies with premiums in excess of R 1,000,000 per annum
Appointment * 10% on previously direct business
» Equal to previous brokerage if previously brokered

Credit Guarantee Insurance Corporation of Africa Ltd

New Policies * 15% on policies with premiums below R 1,000,000 per annum
» 189% on policies with premiums in excess of R 1,000,000 per annum
Appointment * 11.5% on all appointments

The Hollard Insurance Company Ltd

New Policies * 15% on all appointments
Appointment * 15% on all appointments

Lombard Insurance Company (Pty) Ltd

New Policies * 15% on all appointments
Appointment * 15% on all appointments
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COMPLIANCE OFFICER

National Compliance CC (FSP 1307)

Name Adv. Daniel Opperman

Email address danielo@nationalcompliance.co.za
Landline number 032 946 2921/49

Fax number 032 946 2225

COMPLAINTS

Complaints can be communicated to Edge Risk Partners (Pty) Ltd.
Complaints should be submitted to Edge Risk Partners (Pty) Ltd in writing.

ADVICE

Written confirmation of any advice given by a representative of Edge Risk must be given.
Should the written confirmation not be provided, please contact our compliance officer.

PAYMENT OF PREMIUMS

All premiums in respect of the policies must be paid directly to the underwriters involved.

OTHER MATTERS OF IMPORTANCE

+  All forms must be completed by you and may not be completed by a representative of Edge Risk
Partners (Pty) Ltd.

*  All representatives of Edge Risk Partners (Pty) Ltd have a letter of appointment verifying that Edge Risk
Partners (Pty) Ltd accepts responsibility for the representative’s activities performed within the scope of,
or in the course of their mandated duties.

. Do not misrepresent any facts that may have a bearing on any contract of insurance or claims arising
from such an endeavor. Incorrect or non-disclosure by you may impact on any claims arising from your
contract of insurance.

. Endeavour to obtain any oral communication confirmed in writing.

. If any complaint is not resolved to your satisfaction, you may submit the complaint to the FAIS
Ombudsman.
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»  This FSP abides by Treating Customers Fairly (TCF). A copy of our policy is available upon request or
on our website.

CONFLICTS OF INTEREST

Edge Risk Partners (Pty) Ltd has a company policy dealing with conflicts of interest. The policy requires that
the company and its employees must avoid, and where this is not possible mitigate, any conflict of interest
between themselves, the Company, clients, suppliers and service providers.

Employees are required to disclose to a client in writing, at the earliest reasonable opportunity, any conflict of
interest in respect of that client.

A copy of the Conflicts of Interest Policy is available on our website or upon request.

POPI REQUIREMENTS

*  The FSP respects the rights to privacy and confidentiality of our potential and existing clients’ personal
information.

*  You give consent that we may process, transfer and disclose your personal information for the purposes
of providing you with insurance products and services and complying with your instructions.

. This may necessitate us sharing information with third parties to give effect to your insurance
requirements.

* A copy of the POPI Policy and Privacy Policy is available on our website or upon request.

THE INFORMATION REGULATOR

The information regulator can be reached at:

JD House P.O Box 31533
27 Stiemens Street Braamfontein
Braamfontein Johannesburg
Johannesburg 2017

2001

Tel (010) 023 5200
Fax: 086 500 3351
E-mail: enquiries@inforegulator.org.za

EDGE Risk Partners (Pty) Ltd | Reg. no. 2013/088929/07 | A9 Wild Fig Business Park, 1494 Cranberry Street, Honeydew Extension 19, 2170
P O Box 139, Honeydew, 2040 | Telephone 011 794 2550 | Fax 086 584 6123 | An authorised Financial Services Provider FSP 45519



IN ACTION
STATUTORY
cdde | v
in terms of the Financial Advisory
RISKPARTNERS (PTY) LTD & Intermediary Services (FAIS) Act

THE SHORT-TERM INSURANCE OMBUDSMAN

The Short-Term Insurance Ombudsman is available to advise you in the event of claim problems which are
not satisfactorily resolved by the insurance broker and/or the insurer.

The Ombud can be reached at:
P O Box 32334, Braamfontein, 2017
110 Oxford Road, Houghton Estate, Johannesburg, 2198

Tel: 011 726 8900 | Fax: 011 726 5501

Email: info@osti.co.za
WWw.0sti.co.za

THE FAIS OMBUDSMAN

If any complaint to the intermediary or insurer is not resolved to your satisfaction, you may submit your
complaint to the FAIS Ombud.

The FAIS Ombud can be reached at:
Boabab House, Eastwood Office Park
Lynwood Road

Pretoria

Tel 012 762 5000
Fax (012) 348 3447
E-mail; info@faisombud.co.za
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